
 
 
 
Team Leader- Catering & Retail  £9.10 per hour   30 hours per week 
 

Theatre Royal Plymouth has a busy and fast paced Catering and Retail offer set in a contemporary environment in 
a key City location. The offer consists of a café, restaurant, two internal bars, functions business, and two 
Theatre green rooms. 

Are you Passionate about great service and ready to inspire others? As a Team Leader here at the Theatre your 
role is to ensure that every customer enjoys a great customer experience. 

The role of Team Leader is to provide support in achieving exceptional results with a team of up to 15 casual 
employees. You will work with the Department Manager in the planning and organisation of the catering shift 
teams. You will be an excellent communicator who has a passion for excellent customer service and the ability to 
maintain a consistent approach. 

Organising the set-up, smooth delivery and preparation for the next shift will mean that you will play a key role 
in delivering our standards from the back of house areas to the front of house presentation and overall customer 
experience. You will also look to improve efficiency through recommending creative ways of working and help to 
introduce new processes. 

Interviews will be held on Friday 4th May 2018. 

Please note that CVs will not be accepted for this position. Please download our application form from the 
'Application Help' page, complete it and upload it into your application on the 'My Application Form' page. 

The Role 

Here is an overview of what you would be doing: 

 Motivate and ensure excellent communication with the floor team and maintain the flow of service and 
information to the Floor Manager 

 Be an example of best practice supervising a team of up to 15 people 

 Ensure that the Theatre Customer Service standards of quality and presentation are consistently 
achieved 

 Ensure that catering areas are run efficiently and effectively and on a day to day basis 

 Supervise use of tills, ensure cash handling procedures are maintained with the highest standard of 
accuracy achieved. 

 Ensure all areas are fully stocked with appropriate stock and merchandise in line with the theatre’s 
product range and display standards 

 Assist with the induction and training of catering assistants 

 Undertake Team Leader management responsibilities across the whole department as and when 
required 

The Person 

Our Values are at the heart of everything we say and do and our people demonstrate these values in every aspect 
of their work.  To be successful in this role, you should be able to demonstrate the following skills, experience 
and behaviour in line with these values. 

 

 



 
 

 

Quality: 

Taking pride in achieving excellence.  We take 
responsibility for and pride in what we do, recognising 
each other’s good work.  We set consistently high 
expectations and ensure that everyone has the skills to 
achieve excellence.   

Collaboration:  

Valuing each other in the way we work, communicate 
and spend time together:  We communicate regularly 
with each other, listening and understanding people’s 
needs.  We value and respect the relationships we have 
with colleagues and partners and we celebrate shared 
successes.  

 Excellent attention to detail and accuracy 

 Deliver timely service to a consistently high 
standard 

 Ensure that company and departmental 
policies and procedures are maintained 

 Ensure that all legislative directives are upheld

 Ensure the team receive support and 
 guidance to carry out their work safely and to 
TRP customer service standards 

 Confident in making decisions within the 
remit of the role. 

 

 Strong organisation and time management 
skills 

 An excellent communicator with strong 
product presentation and advocacy skills 

 Collaborative approach, able to work in a team 
and build relationships with colleagues to 
produce results 

 Have a flexible and adaptable approach to 
work 

Creativity:  

Being imaginative in everything we do:  We use our 
knowledge, experience and judgement to explore doing 
things differently.  We aim to empower everyone in the 
organisation to adopt a flexible, open-minded and 
imaginative approach. 

Diversity:  

Embracing the diversity among our people and 
community:  We embrace and value difference and 
individuality treating everyone as equally important.  
Together we are stronger and more effective. 

 Ability to work effectively under pressure 

  A passion for customer service 

 Able to identify creative ways to motivate and 
inform team members 

 A positive and enthusiastic approach to work 

 Ability to manage a personal workload, setting
own priorities 

 To be a problem solver and able to remain 
calm under pressure 

 To consider creative solutions meet and 
exceed customer expectations 

 A creative person that is able to think outside 
the box 

 Demonstrable experience of successfully 
communicating with a wide variety people 

 Actively supports the Theatre in its  equality 
and diversity aims 

 A professional attitude with ability to be tactful 
and diplomatic 

 To advocate and foster a diverse working 
environment in the role 


