
 
 
 
Catering & Retail Assistant  £8.75 per hour   Casual Contract 
 

Are you a brilliant communicator? Do you have a passion for delivering an excellent customer 
experience? If you do, Theatre Royal Plymouth could be the place for you! 

We are looking for top-notch Catering & Retail Assistants to join our busy, varied and fast-paced 
hospitality team. 

You will need a great, consistent approach to delivering a fantastic customer experience and enjoy 
working flexibly around our exciting programme of shows and events. 

Please note that CVs will not be accepted in application for this position.  

Interviews will be held on Thursday 10th May 2018. 

The Role 

Here is an overview of what you would be doing: 

 Serving our customers in our variety of catering and retail areas, maintaining our high 
standard of customer care. 

 Engaging with our customers to provide a memorable experience. 

 Maximising sales to help achieve departmental targets. 

 Maintaining and displaying the food displays and stock rotation. 

 Operating the till system with a high degree of accuracy and keeping a cash float. 

 Maintaining a clean, tidy and efficient work area at all times, both back and front of house. 

 Serving alcoholic drinks within the legal framework and in a responsible way. 

 Working as part of a dedicated and hardworking team to ensure a seamless visit. 

The Person 

Our Values are at the heart of everything we say and do and our people demonstrate these values in 
every aspect of their work.  To be successful in this role, you should be able to demonstrate the 
following skills, experience and behaviour in line with these values. 

 

 

 

 

 

 



 

 

Quality: 

Taking pride in achieving excellence.  We take 
responsibility for and pride in what we do, 
recognising each other’s good work.  We set 
consistently high expectations and ensure that 
everyone has the skills to achieve excellence.   

Collaboration:  

Valuing each other in the way we work, 
communicate and spend time together:  We 
communicate regularly with each other, listening 
and understanding people’s needs.  We value and 
respect the relationships we have with colleagues 
and partners and we celebrate shared successes. 

 Great organisational skills 

 Strong numeracy skills 

 High standards of dress and appearance

 A keen interest in live arts and 
entertainment 

 An understanding of the importance of 
current health and safety guidelines 

 Experience of working in a catering and 
retail environment 

 Experience of cash handling 

 Excellent time keeping skills 

 Ability to work flexibly including in the 
evenings and at weekends 

 Ability to communicate effectively with 
both customers and colleagues 

 Address all enquiries in a professional 
way 

 Be a great fit for our team and develop 
effective and supportive relationships 

 Supportive approach to your team 

Creativity:  

Being imaginative in everything we do:  We use 
our knowledge, experience and judgement to 
explore doing things differently.  We aim to 
empower everyone in the organisation to adopt a 
flexible, open-minded and imaginative approach.

Diversity:  

Embracing the diversity among our people and 
community:  We embrace and value difference 
and individuality treating everyone as equally 
important.  Together we are stronger and more 
effective. 

 Fantastic problem solving skills 

 Possess a positive and proactive 
approach to work 

 Have a flexible and adaptable approach 
to the role 

 Be able to provide fantastic customer 
experience to all 

 An awareness of how to provide an 
inclusive experience for our differently 
abled customers 


